GERTIFIGATE

Certification Audit SAP AG
SAP Partner Hosting HERERY COMFIRMS THAYT THE PARTMER
for
Germany

BTC Business Technology Consulting AG

has successtully passed the technical certification audit within the following
category:

4 BTERE SAP Certified

in Hosting Services

Audit result: Excellent

This certificate confirms that the partner fulfils all technical requirements

as requested in certification guidelines.

The partner has all required procedures in place and ensures that
SAP solutions are operated properly within a hosting environment. The
delivery unit for the SAP hosting services is BTC IT Services GmbH.

The audit has been performed on 4th June 2009 in Oldenburg, Germany.
The certification will be valid until 31* May 2011.
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Walldorf, 27" November 2009 Walldorf, 27" November 2009
7 Michael Ressemann Jens Schindler

Head of Outsouraing Partner Engagement Auditor

SAP AG, BU Outsourcing SAP AG, BU Outsourcing
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